
Please READ THIS BOOKLET carefully before signing your Tenancy
Agreement for a room in residences. The regulations in this booklet form part  

of your contract with the University.

www.brunel.ac.uk/life/accommodation
This booklet is available in Braille, audiotape, large print and also online to be used with text to speech.
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Sunday 18th September 2011 

Instructions for students arriving by car 

  
The University recognises that many students taking up residential accommodation 
on Sunday 18th September will arrive by car.  Due to the large number of students 
arriving, parking and the flow of traffic both on site and in the roads in the immediate 
vicinity of the campus can become very congested.  To help ease the congestion and 
ensure the free flow of traffic on and around the site we request that you follow these 
instructions. 
 

1. Approach the site via the recommended route for your hall (see below).  
 

2. Only one vehicle per student will be allowed on campus for the purposes of 
unloading personal belongings on Sunday 18th September. 

 
3. Parking on site near the halls will be limited to 1 hour maximum.  This should 

give you plenty of time to unload your belongings.  If you wish to remain 
parked on site for more than 1 hour you must move to car parks away from 
the halls as directed by Brunel staff on the day. 

 
4. Do not leave your vehicle parked in delivery areas or on double yellow lines. 

 
5. Do not obstruct other vehicles or roadways. 

 
6. Follow the instructions given to you on the day by Brunel staff. 

 
7. Please ensure that you only approach the site via the appropriate route for 

your hall and when leaving the site follow any directional signs.   
 

8. Parking permits will not be required on Sunday 18th September.   
  
Approach routes for Halls: 
 
It is important to note that there is no through route for vehicles between the two 
sides of the campus therefore you must approach via either Kingston Lane or 
Cleveland Road as indicated.   
 
Halls – Fleming, Galbraith & Mill:  Approach the campus via The Greenway and 
Cleveland Road, using the Topping Lane entrance. 
 
Halls - Saltash, Chepstow, Clifton, Faraday, Bishop, Kilmorey, Lacy, St 
Margaret’s:  Approach the campus via Kingston Lane and follow the directions given 
by Brunel staff. 
 
Halls - Borough Rd, Maria Grey, Lancaster, Southwark, Stockwell & Gordon:  
Approach the campus via Kingston Lane and follow the directions given by Brunel 
staff. 
 
Halls – Isambard Complex:  Approach the campus via the Greenway and 
Cleveland Road, using the West Spur Road or Topping Lane as directed. 
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Keeping a vehicle on site after 18th September 2011 
 
Please be advised that with the exception of disabled badge holders there are 
unfortunately no facilities for resident students to keep a vehicle on campus after 18th 
September.  A penalty charge system is in operation on the campus and vehicles 
parked without a permit and/or in contravention of our Traffic Regulations are at risk 
of receiving a penalty charge.  Also, you are asked to refrain from attempting to park 
in local residential roads. Many of these are subject to parking controls and are 
resident parking only. 
 
Resident students may wish to take advantage of the car club that operates on 
campus. Brunel University works in partnership with Hertz Connect to provide hire 
cars on campus which can be booked at very attractive rates. Full details can be 
found at www.connectbyhertz.com. 
 
The Uxbridge campus is also very well served by public transport: Uxbridge town 
centre and London Underground station are only a short walk or bus ride away. All 
halls and most areas of the campus are provided with facilities for cycle storage.   
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WELCOME 
 
On behalf of all the Accommodation and Residential Services staff, we would like to 
welcome you to Brunel University. The Regulations, which apply to all residents, are 
set out in this booklet. Inevitably, there are many do’s and don’ts, but we are sure 
you will understand that these are designed with your welfare and safety in mind. We 
would urge you to take the time to read this booklet before you make a commitment 
to coming to University Residences, and to retain it for future reference. 
 
It is the University’s responsibility to cater for the needs of all its residential students, 
and to nurture an environment which is primarily conducive to study, but which also 
respects the legitimate desires of individuals to enjoy themselves, provided that in 
doing so the community does not suffer. That is why we need to make sure all 
students abide by the Regulations. There is no reason for any student to find 
themselves on the wrong side of these Regulations if they are prepared to accept 
that reasonable behaviour and consideration for others are the guiding principles for 
successful living in University Residences. 
 
The Residence to which you have been allocated will become your home for the 
upcoming academic session. We hope that you will take full advantage of the 
facilities that are available to make the most of your stay in residence. 
 
ENJOY YOUR STAY AND GOOD LUCK WITH YOUR STUDIES! 
 
Our achievements and commitments to you: 
The RCCS (Residential, Catering and Conference Services) Department of Brunel 
University fully and actively supports the principles of the Universities UK/SCOP 
Code of Practice for the Management of Student Housing. For further information 
please go to www.universitiesuk.ac.uk/acop/. 

Brunel University is signed up to the UUK Code of Practice. The Code outlines best 
practice and provides benchmarks for the management and quality of student 
housing in the Higher Education sector. A full version of the UUK Code of Practice is 
available to download at www.universitiesuk.ac.uk/acop/. 

The RCCS Department has for the past eight years received ‘Hospitality Assured’ 
accreditation which demonstrates our commitment to excellence in customer service 
and a high level of customer satisfaction. 
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Mission Statement: 
Residential, Catering and Conference Services Mission Statement  
‘Residential, Catering and Conference Services aims to provide a range of quality 
hospitality services to all its customers within the education environment of Brunel 
University’ 
 
Customer Promise: 
Residential, Catering and Conference Services Customer Promise 
‘Staying on Track for Quality Service’ 
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PART I - RESIDENCES REGULATIONS 
 

(These form part of your Tenancy Agreement) 
 
1 THE ROLE OF THE ACCOMMODATION OFFICE TEAM 
 
1.1 The Accommodation Office team is responsible for: 
 

• Allocating accommodation to students seeking to live on campus in 
the residences at Uxbridge. 

• Sending out information and offers of accommodation to students and 
preparing students’ Tenancy Agreements. 

• Ensuring that all residents are invoiced correctly for their 
accommodation fees, organising deposits and notifying students of 
payment dates. 

• Offering continued support on the above services throughout the year. 
 
1.2 Each of these functions is important to ensure that you are given the 
 appropriate information and advice to enable you to complete and promptly 
 return the accommodation documentation to the Accommodation Office. For  
 enquiries or advice on the above, you should contact a team member at the 
 Accommodation Office who will be happy to assist. 
   
 Barbara Lockhart, Head of Accommodation 
 
2 THE ROLE OF THE RESIDENCES MANAGEMENT TEAM 
 
2.1 The team in your Residences Office is responsible for the day-to-day 
 management of their residential areas. We aim to provide value for money, 
 safe, secure and clean accommodation, with other supporting services, which 
 meets the needs of our customers and supports students in achieving their 
 academic goals and to develop as adults who live in and contribute to our 
 community. 
 
2.2 In particular if you need help with any of the following please contact them by 
 telephone, e-mail or calling into your Residences Office: 
 

• Maintenance requests 
• General housekeeping issues 
• Problems which are affecting your quality of life as a resident in 

University accommodation e.g. noise disturbances 
 
2.3 Residences staff are also a useful first point of contact for other general 
 enquiries. If they are unable to help you, they will know which of the various 
 services at the University is the most appropriate for you and how you can 
 contact them. 
 
2.4 Residences also employ teams of Residences Student Mentors, who, as 

students themselves, have first-hand experience of life at Brunel. They are 
available Monday to Thursday inclusive, between 5pm and 9pm to help 
support and guide you during your stay. They can be contacted in person, by 
e-mail or by telephone. 

    
 Janet Bryan, Head of Residences 
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31.19 Exclusion or contact restrictions prior to a Disciplinary Hearing shall not be 
used as a penalty but only to protect the resident, property, another person or 
persons or the University community in general. 

 
31.20 The Director of RCCS or their representative shall communicate his/her 

decision and give reasons for it, in writing to the resident and any appeal by 
the Resident must be made in accordance with the appeals procedure set out 
in section 32. 

 
31.21 The Director of RCCS shall review the exclusion from time to time and in the 

light of any developments and any representations made by the student 
concerned or anyone else on his/her behalf. 

 
 
 32 APPEALS PROCEDURE FOR RESIDENCES REGULATIONS 
 
 Appeals against findings of a minor breach of the Residences 

Regulations 
 
32.1 Any student dissatisfied with the disciplinary decision of the Residences 

Manager may give written notice of intention to appeal to the Head of 
Residences or their representative within 7 working days of the student being 
sent the record of the decision and the Head of Residences or their 
representative will hear the appeal within 7 working days. 

 
32.2 In the notice of intention to appeal the student must specify the grounds under 

which s/he wishes to appeal. 
 
32.3 The Head of Residences or their representative is not under any obligation to 

make further inquiry into matters of fact unless new evidence is submitted 
which s/he reasonably considers should be taken into account. 

 
32.4 The decision of the Head of Residences or their representative may not be 

appealed further. S/he may either: 
 

32.4.1 Endorse the earlier decision 
 

32.4.2 Allow the appeal against the earlier decision 
 

32.4.3 Substitute a decision or sanction of his/her own within their authority 
(see regulation 31.7.4)  

 
 32.4.4 Refer the appeal to the Director of RCCS or their representative 
 
32.5 If the appeal is referred to the Director of RCCS or their representative, s/he 

is not under any obligation to make further inquiry into matters of fact unless 
new evidence is submitted which s/he reasonably considers should be taken 
into account. The decision of the Director of RCCS shall be final. S/he may: 

 
32.5.1 Endorse the earlier decision 

 
32.5.2 Allow the appeal against the earlier decision 

 
32.5.3 Substitute a decision or sanction of his/her own within their authority 
 (see regulation 31.7.6). 
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Appeals against findings of a serious or persistent breach of the 
Residences Regulations 
 

32.6 Any student dissatisfied with a disciplinary finding against him/her relating to a 
serious or persistent breach of the Residences Regulations may give written 
notice of intention to appeal to the Director of RCCS, or their representative 
within 7 working days of the student being sent the record of the decision. 

 
32.7 The student(s) must state one of the following grounds for appeal. The 

grounds for appeal are: 
 

31.7.1 There is new evidence material to the case which was not previously 
 available (this evidence must be submitted with the notice of intention 
 to appeal). 
 
31.7.2 There was procedural irregularity. 

 
32.8 If there is new evidence under regulation 31.7.1 the Director of RCCS or their 

representative may grant leave to appeal or refer the case back to the Head 
of Residences or their representative according to who made the decision 
being appealed against and they shall consider the evidence and review the 
earlier decision in the light of that evidence. The Head of Residences or their 
representative may review a decision of the Residential Services Managers 
and Operations Managers, or their representatives; the Director of RCCS may 
review a decision of the Head of Residences and the Residential Services 
Managers. 

 
32.9 The Director of RCCS or their representative will reply to the resident within 7 

working days of receiving the request notifying the resident whether the case 
has been referred back to the appropriate stage in the procedures, or whether 
leave to appeal has been granted and where leave to appeal has been 
granted the Director of RCCS or their representative will notify the resident of 
the date, time and place of the appeal hearing. 

 
32.10 If the Director of RCCS or his/her representative is reasonably satisfied that 

one or both of the grounds for appeal in regulation 32.7 have been made out, 
the Director of RCCS or their representative shall grant leave to appeal. 

 
32.11 Where leave to appeal is granted the student(s) will be requested to attend an 

interview with the Director of RCCS or their representative within 7 working 
days of leave to appeal being granted. 

 
32.12 The Director of RCCS or their representative shall not be under any obligation 

to consider matters of fact unless new evidence is submitted which the 
Director of RCCS or their representative reasonably considers should be 
taken into account and the matter is not suitable for referring back to the 
Head of Residences/ Residential Services Manager. 

 
32.13 The decision of the Director of RCCS or his/her representative shall be final. 

S/he may either: 
  

32.13.1  Allow the appeal against the previous decision or 
 

32.13.2  Endorse the previous decision or 
 

32.13.3 Substitute a decision of their own as they reasonably think fit 
which may include one or more of the following: 
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i) Give a written warning  
 
ii) Give a written warning and impose a fine not exceeding 

£300.00 
 

iii) Require the student to pay for any damage 
 

iv) Require the student to make compensation for any 
other losses 

 
v) Terminate the student’s Tenancy Agreement 

 
vi) Require the student to pay the University’s proper and 

reasonable costs and expenses of conducting the 
disciplinary proceedings 

 
vii) Refer the matter to the police 

 
viii) Direct that civil court proceedings be taken against the 

student 
 
32.14 Where a student(s) fails to attend a disciplinary appeal interview without 

proper explanation and where due notice has been given, the Director of 
RCCS or their representative may in their reasonable discretion decide the 
matter in the absence of the student(s). 
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USEFUL CONTACT INFORMATION 

 
 

Accommodation Office 
Opening hours: Monday – Friday 
9.00 a.m. to 1.00 p.m. – 2.00 p.m. to 4.45 p.m. 
Tel:   +44 (0) 1895 267 900 
Fax:  +44 (0) 1895 269 793 
Text: +44 (0) 7860 023 026  
E-mail: accom-uxb@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation 
 
 

Cash Office 
Opening Hours (Term time): Monday – Friday 
                               9.15 a.m. to 4.15 p.m. 
(Out of term time): 9.15 a.m. to 1.00 p.m. 
Tel:  +44 (0) 1895 265 264 
Fax: +44 (0) 1895 269 720   
Online Payments: 
www.brunel.ac.uk/courses/paying-your-fees  
 

Mill Hall Residences Office  
(inc. Galbraith, Fleming and Mill Hall) 
Opening Hours: Monday – Friday 
9.00 a.m. to 5.00 p.m. 
Tel:  +44 (0) 1895 266 381 
Fax: +44 (0) 1895 269 792 
E-mail: mill-hall-staff@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation/residences  
 
 

Bishop and Lancaster Complex Residences 
Office 
Opening Hours: Monday – Friday 
9.00 a.m. to 5.00 p.m.  
Tel:  +44 (0) 1895 267 284 
Fax: +44 (0) 1895 269 794 
E-mail: bishop-staff@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation/residences 
 

Isambard Complex  
Residences Office  
Opening Hours: Monday – Friday 
9.00 a.m. to 5.00 p.m. 
Tel: +44 (0) 1895 267 100 
Fax: +44 (0) 1895 269 877 
E-mail: isambard-residences@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation/residences 
 

Faraday Residences Office 
(inc. Saltash, Chepstow, Clifton & Faraday Hall) 
Opening Hours: Monday – Friday 
9.00 a.m. to 5.00 p.m. 
Tel:  +44 (0) 1895 265 116 
Fax: +44 (0) 1895 269 791 
E-mail: halls-staff@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation/residences 
 

Student Mentors  
 
Isambard Complex: isambard-mentors@brunel.ac.uk 
 
Faraday Complex: faraday-mentors@brunel.ac.uk 
 
Bishop and Lancaster Complex:  
bishop-mentors@brunel.ac.uk  
 
Mill, Fleming and Galbraith Complex:  
mill-mentors@brunel.ac.uk  
 
 

Student Centre 
Opening Hours (In person): Monday, Tuesday, Thursday 
10.00 a.m. to 4.00 p.m. 
Wednesday and Friday 9.00 a.m. to 1.00 p.m. 
Tel: +44 (0) 1895 268 268 
Opening Hours (Telephone):  
Monday to Friday 
10.00 a.m. to 4.00 p.m. 
E-mail: student.centre@brunel.ac.uk 
Web: www.brunel.ac.uk/life/welfare 
 

Off-Campus Housing Office 
Opening Hours: Monday to Friday 
9.00 a.m. to 5.00 p.m. 
Tel:  +44 (0) 1895 266 187 
Fax: +44 (0) 1895 269 799 
E-mail: housing-uxb@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation/offcampus  
 

RCCS Office 
Opening Hours: Monday to Friday 
9.00 a.m. to 5.00 p.m. 
Tel:  +44 (0) 1895 265 318 
Fax: +44 (0) 1895 269 706 
E-mail: residences.comments@brunel.ac.uk 
Web: www.brunel.ac.uk/life/accommodation/residences 
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RESIDENCES ADDRESSES 
 

Standard and Faraday Mr/Miss ……………. 
Halls    Room and Staircase 
    Faraday/Saltash/Chepstow/Clifton Hall* 
    Brunel University 
    Uxbridge 
    Middlesex, UB8 3PH 
     
    *delete as necessary 
 

Bishop Complex  Mr/Miss…………….  
    Room and Flat number 
    Bishop/Kilmorey/Lacy/St.Margarets* 
    Brunel University 
    Uxbridge 
    Middlesex, UB8 3PH 
     
    *delete as necessary 
 

Lancaster Complex  Mr/Miss 
    Room and Flat number 
    Lancaster/Southwark/Stockwell/Borough Road/Maria 
    Grey/Gordon Hall* 
    Brunel University 
    Uxbridge 
    Middlesex, UB8 3PH 
     
    *delete as necessary 
 

Mill Hall   Mr/Miss…………….. 
    Floor number and Room number 
    Mill Hall 
    Topping Lane 
    Uxbridge, UB8 2TL 
 

Fleming Hall   Mr/Miss………………. 
    Flat and Room number 
    Fleming Hall 
    Topping Lane 
    Uxbridge 
    Middlesex, UB8 2TR 
 

Galbraith Hall   Mr/Miss……………….. 
    Flat and Room number 
    Galbraith Hall 
    Topping Lane 
    Uxbridge 
    Middlesex, UB8 2TF 
 

Isambard Complex  Mr/Miss……………….. 
    Room and Flat number 
    North/Meadow/Michael Bevis/Concourse/Stephen  
    Bragg/West Hall/Maurice Kogan/David   
    Neave/Central/East/Runnymede/George Shipp/Trevor 
    Slater/Shoreditch/Syd Urry/South/Brian Winstanley Hall 
    Uxbridge 
    Middlesex, UB8 3FG     
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