CS2006 Business Analysis and Process Modelling
	MAIN AIMS OF THE MODULE

To provide students with a theoretical and practical understanding of the role and purpose of business analysis and process modelling in the context of information systems development and evolution.




	LEARNING OUTCOMES FOR THE MODULE

The module provides opportunities for students to develop and demonstrate knowledge and understanding, qualities, skills and other attributes so they should be able to:

1. describe the concepts, principles and perspectives that underpin business analysis and the development of associated models.

2. produce conceptually sound models in relation to scenarios that represent typical business analysis problems.
3. critically evaluate issues and problems that arise during the representation of organisational processes and knowledge while providing reasoned explanations to attempt to resolve them. 

4. select appropriate business analysis tools and techniques to evaluate different solutions related to information systems development and evolution.




	MAIN TOPICS OF STUDY:

1. Paradigms of representation

2. Methods for gathering business requirements (e.g., interviews, questionnaires and focus groups)

3. Business process modelling and simulation (e.g., with BPMN)

4. Business ontologies and rules

5. Relationship between business modelling and information systems development

6. Business analysis and models in information systems evaluation

7. Application areas of business modelling such as systems integration, ERP, data warehousing, CRM, SCM
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