CS3008 eCommerce

	MAIN AIMS OF THE MODULE

To develop understanding of direct online interactions with customers and business partners. An achievement of an effective ecommerce operation depends upon enterprise systems and integration technologies and practices, both within and across organisations.




	LEARNING OUTCOMES FOR THE MODULE

The module provides opportunities for students to develop and demonstrate knowledge and understanding, qualities, skills and other attributes so they should be able to:

1. demonstrate understanding the significance of people, processes and technology integration, both within and across organisational contexts.

2. demonstrate understanding of the current developments by which enterprise systems integration could be achieved.

3. reflect critically on the appropriate use of enterprise systems integration in practice. 




	MAIN TOPICS OF STUDY:

1. From e-commerce to e-business

2. Improving customer relationships with Customer Relationship Management (CRM) systems

3. Integrating internal processes using Enterprise Resource Planning (ERP) systems

4. Integrating across organisational contexts with Supply Chain Management (SCM) systems

5. Integrating wireless applications on the supply chain

6. Integrating cultural diversity within organisational contexts

7. Exploiting social software tools within organisational contexts
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