CS2003 Usability Engineering
	MAIN AIMS OF THE MODULE

To enable students to achieve a critical understanding of usability engineering guidance and principles and how they might be applied within the design and development cycle when creating computing-related products, services and applications



	LEARNING OUTCOMES FOR THE MODULE

The module provides opportunities for students to develop and demonstrate knowledge and understanding, qualities, skills and other attributes so they should be able to:

1. identify and describe relevant usability engineering guidance and principles.

2. explain and justify the role of usability engineering and its management within the context of product, service and application development. 

3. design and implement a usability engineering cycle for the development of a pre-defined product, service or application.




	MAIN TOPICS OF STUDY:

1. Introduction to usability engineering

2. Managing the Usability Engineering Life Cycle

3. Managing multidisciplinary teams

4. Knowing the user

5. Task analysis

6. Contextual Awareness

7. Usability Metrics

8. Business, Technical & User Requirements Gathering

9. Involving the End-User

10. Basic Prototyping & Usability Evaluation Methods
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