Appeals concerning academic assessment

An Academic Appeal is a procedure that allows you formally to challenge the decision of the Board of Examiners on specified grounds (see grounds for an appeal below). The procedure for making an appeal is summarised below and set out in the Senate Regulations and you must stick to the published timeframes. If you think that you might have grounds for appeal you should try to see if you might be able to resolve the matter by talking to your personal tutor or the senior tutor first (but please do not delay submitting your appeal to your School). You cannot appeal simply because you think you deserve a better grade/degree classification.
The University's procedures for appeals against academic assessment are set out in Senate Regulation No 6.1-6.38, a copy of which may be obtained from: 
http://www.brunel.ac.uk/about/administration/rules/senateregs/sr6

Grounds for an appeal

The decisions of a Board of Examiners may be challenged on the three following grounds:

1. That there exist circumstances materially affecting the student's performance which were not known to the Board of Examiners when its decision was taken and which it was not reasonably practicable for the student to make known to the Board beforehand;

2. That there were procedural irregularities in the conduct of the examinations and/or assessment procedures, including assessment of coursework, of such a nature as to create a reasonable possibility that the result might have been different had they not occurred;
3. That there is evidence of prejudice, bias, or inadequate assessment on the part of one or more examiners.”
A note on Appeals based on ‘mitigating circumstances’
The Academic Appeals Committee will normally only accept as a basis for appeal mitigating circumstances that are presented out of time when you can show it ‘not reasonably practicable’ for them to have presented them at the appropriate time.  It is not normally acceptable for mitigating circumstances to be submitted and considered after you have received your results.  You should submit details of any such circumstances to your School office as close as possible to the date that the circumstances occurred in the normal way. IF YOU ARE IN ANY DOUBT ABOUT WHETHER SOMETHING MIGHT AFFECT YOUR PERFORMANCE TELL YOUR SCHOOL ABOUT IT AT THE APPROPRIATE TIME.
Information on how to submit mitigating circumstances will be available from your School and the University’s general policies are set out in Senate Regulation 4:

http://www.brunel.ac.uk/about/administration/rules/senateregs/sr4
Appealing against the outcome of your degree

Students in their final year who wish to appeal against the outcome of degree awarded must indicate their intention to do so before the date of their degree congregation. An award which is the subject of an appeal will not be conferred until the appeal has been dealt with by the Academic Appeals Committee. This means that you will not be able to attend the awards ceremony whilst the appeal remains unresolved.

Challenges to Academic Judgement
You cannot appeal solely because the result is worse than you would have wished or worse than you feel you deserve. No appeal will be allowed on the grounds that, although the decision of the examiners was properly made, you believe the Board of Examiners to have erred in its judgement of the academic standard you achieved.
Making an appeal

The procedure for academic appeals has two stages.  The first is internal resolution by your home School or Institute. Once this has been completed academic appeals may be considered by the University’s Academic Appeals Committee.

STAGE ONE
You must submit a case for ‘internal resolution’ to the academic School or Institute concerned within 14 days of notification of the results. Schools or Institutes will normally aim to respond to students’ requests for internal resolution within a maximum period of 14 days. If the School is unable to resolve the case to your satisfaction, it will issue you with a formal record of ‘conclusion of internal resolution’
Schools or Institutes set out their own procedures for internal resolution.  You should consult your school / institute office or school handbook for details of these and follow the procedures set out there.  
STAGE TWO

If you are unable to come to an agreement with your School you are then required to submit an appeal to Registry for consideration by the Academic Appeals Committee. You must submit your appeal within 21 days of notification of a failure to resolve the matter at the ‘internal resolution’ stage. Students who submit a case to the Academic Appeals Committee will be asked to provide a copy of the formal conclusion of internal resolution as an appeal cannot usually be considered without one.
Appeals submitted to the Academic Appeals Committee must be made in writing on the Academic Appeals form and addressed to the Secretary to the Academic Appeals Committee, who is based in Registry. The pro forma for submission is available from the Registry or can be downloaded from the Web at: http://intranet.brunel.ac.uk/registry/appeals.home.shtml

Sources of Information and Advice:

You should consult the handbook for your programme provided by your School/Institute. You may ask for addition information on processes from your School/Institute office.
The Appeals and Complaints section of the University website contains more detailed information and the Academic Appeals form:

http://intranet.brunel.ac.uk/registry/appeals/home.shtml
You may seek help in drafting your appeal from the Advice & Representation Centre of the Students' Union:

http://www.brunelstudents.com/
You should remember that it is your responsibility to ensure that your case is submitted within the time-limits set for the stages of the process:
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