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Satzinger, J. W., Jackson, R. B. and Burd, S. D. (2012), Introduction to Systems Analysis and Design
— An Agile Iterative Approach, 6 Edition, Course Technology, Cengage Learning.
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Second Edition, Cengage Learning.



Module Objectives

 Introduction to the concept and infrastructure of e-

Enterprise
« Assessment of opportunities that e-business offers
* Implementation of Mobile and Electronic Commerce
« Management issues in the electronic era

« Business process management




Module TOpiCS 1 [Term 1]

The E-Business Context
— Value Chain, Economics of digital systems and Globalisation

Introduction to Internet-based online business

— e-Commerce, competitive edge

Business Information technology

— BPR, m&e Business Models, Global e-commerce

E-Systems and Virtual Organisations

— Virtual organisations, e-Business systems




Module Topics 2

 Networking and communication

— Communication standards, Computer networks — types, Web
enabling languages and software

 Internet commerce and business communication
 E-Business product and service customisation

« M& E-Commerce security

— Security, encryption and password control, Firewalls

 Enterprise Architecture and E-Process




MOdUIZ TOpiCS 3 [Term 2 - Dr Rebecca De Cos

Business and Systems

Access Devices and Channels

The Business Environment

Customer Relationship Management (CRM)
M&E-Business Planning

M&E-Business Strategy

M&E-Business Management

M&E-Business Projects
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Learning Trend

»
»

Knowledge, Ability and Skills
Develop — Design — Manage - Run




Assessment

Exam 60%

Seminars and Presentations

0
Individual Assignment on CRM 10%
Group Project
E-Business Model

Technical analysis, business models, business
practice / positive points and negative points of 30%
the analysed system.

Oral presentation, use of multimedia, content,
guality, and written report of Max 4000 words.

Up to 5%




Time Scale

- -

E E
Week 1-23 Week 24-26

1. Deadline for Business Model Report See
Instructions by TPO

Business Model Presentations wks 24-25
=L




