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BRUNEL UNIVERSITY LONDON — Agreement with Students

for the Head Lease Scheme 2022/23

This agreement is a legally binding contract

1 .This agreement was made on: e

between Brunel University London (referred to in this agreement as the ‘University’) and the students named below (referred
to in this agreement as the ‘Residents’):

Student Number Name of the Resident

(insert student number) (insert full name of the Resident)
(insert student number) (insert full name of the Resident)
(insert student number) (insert full name of the Resident)

In this agreement, the expression ‘Resident(s)’ includes any one or more of the individuals liste

2. The University agrees to grant and the Residents agree to take a tenanc&e furnished propert

Address of Property (insert full address, postcode of the property to be let)

EXCLUDING ANY GARAGE OR OUTBUILDINGS UNLESS OTHERWISE STATED
THIS IS A NO SMOKING HOUSE

In this agreement the ‘Property’ includes any garde i ich i n exclusive use of the occupiers (but not any shared
garden or driveway). References to the ‘Property’ i ed at the Property for the Residents’ use.

3. Itis agreed that the maximum permitted occupancy

4. The Tenancy Agreement shall be for t i i ment as the ‘Period’)

From 12 noon on Friday (i n Friday (insert date e.g. 9 June) 2023

5. The Accommodation Fee f@ hall be £(insert amount) (excluding utilities and council tax) and is
ewn in the table below:

Amount Due Date Instalment

£ (insert amount) 29 July 2022 (insert date e.g. 17 June) 2022 to 15 September 2022

£ (insert amount) 12 October 2022 16 September 2022 to 15 December 2022

£ (insert amount) 18 January 2023 16 December 2022 to 16 March 2023

£ (insert amount) 26 April 2023 17 March 2023 to (insert date e.g. 8 June) 2023

£ (insert amount) 28 July 2023 9 June 2023 to xx September 2023 {Only applicable where start date is

later, could be added to April Instalment — delete when appropriate}
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6 Legally binding contract

6.1  Before accepting this agreement, Residents should read this agreement and any regulations referred to in it, as there is no
cooling-off period or right for the Residents to end this agreement before the expiry of the Period or, if earlier, until the
Property is relet (see Clauses 34 and 35).

6.2  This agreement is governed by English law which international students may find quite different to the law which applies
in their country. Residents should take advice before accepting the University’s offer if they feel they need it.

6.3 Disciplinary action in accordance with the procedures set out in these tems and conditions (including the imposition of non-
financial sanctions, fines or other financial charges) may be taken against any Resident in breach of these tems and
conditions. Disciplinary action may also be taken under the University’s Senate Regulation No 6 (Disciplinary Procedures
for Student Misconduct) where appropriate to deal with the Resident’s behaviour under those,procedures.

6.4 In cases of the Residents’ serious or persistent breach of their obligations in this agree the University is entitled to

take steps to terminate the agreement (see Clauses 34 and 35).

6.5  The Residents will be liable to compensate the University for any losses sustained perly and reasonably
incurred as a result of the Residents’ breach of their obligations in this agreement (in
the Residents agree to pay such sums within 7 days of the University’s invoice for them.

6.6  The University’s policy is to share information with the police if i
Residents are engaged in any criminal activity.

Joint and individual liability

7.2 For the administrative convenience of the Res

of part payments does not in a
the due date.

7.3 i sidents are liable to comply with it’s terms, including payment
ey are actually living at the Property or not. Clause 35 sets out
ve out of the Property before the end of the Period. Residents should

If an applica en convicted of a criminal offence which is not “spent” and/or who is charged with or cautioned in
connection with fraud, burglary and sexual or violent offences, they will not be considered for accommodation in properties
owned or managed by the University. In cases of other offences or charges, applications and restrictions will be considered
on an individual basis.

8.3  If a Resident becomes the subject of a criminal investigation or is charged with, or convicted of a criminal offence or is
cautioned by the police or other competent authority after entering into this agreement, the University may terminate
their agreement. It is the duty of the resident to inform the Accommodation Centre and, depending on circumstances, their
eligibility for accommodation may be assessed. Failure to disclose a criminal investigation may impact on their right to
remain in the Property.
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9 Accommodation Fees, other charges payable to the University and rebates

9.1  The Residents will pay the Landlord all costs reasonably incurred in enforcing the Residents’ obligations in this agreement
or arising from a breach of them, including, without limitation interest on any sum due under the this agreement and the
interest will be calculated at 3% a year above the Bank of England's base rate from time to time from for the period when
the sum became due, until it is paid. Charges will be invoiced to the Residents’ University accounts and will be payable on
receipt of invoice for: the costs of taking legal advice about a breach or suspected breach of this agreement, whether or
not legal proceedings have begun; tracing a Resident if he/she has left the Property; costs in excess of the fixed costs and
court fees set out in the Civil Procedure Rules; and costs of enforcing any judgement and applicable VAT.

9.2  Brunel students can view their Brunel finance account on eVision under ‘My Money’. This can be used to see when the next
instalment of accommodation fees is due, any additional charges that have been incurred under this agreement and how
much the Residents are liable to pay at any given time.

9.3  The Residents will be charged Accommodation Fees for the Period stated in Clause 4.

9.4  In calculating the proper and reasonable costs of repair, replacement, cleaning a es, the University
may take into account its own time and expenses of arranging for the work to be

9.5 The Residents will be provided by the University with a recommended weekly fee idents. The

9.6 The Residents are required to pay Accommodation Fees, charg se terms and
conditions. Please note that unpaid charges which are overdue for ent charge (see
regulation 9.1).

9.7  All payments can be made by the following methods:
9.7.1 By credit/debit card to the University Inc

9.7.2 Online by credit/debit card via yo isi o www.brunel.ac.uk/study/online-payment-facilities-
for-students. After payment has
provider (Capita).

9.7.3

ID number @ ; to help us identify your payment. A copy of the bank transfer receipt
commodation Centre by email or post by the deadline date you will have
alment or invoice due date).

credit/debit card, travellers cheque in GBP, bank transfer or bankers draft.

9.8 e Accommodation Fees for the academic year is preferred by direct debit. You can set

u el.ac.uk/study/online-payment-facilities-for-students. At the end of the Period you should
ontacting your bank.

9.9 not be reduced for late arrivals or early departures. The University may reduce Accommodation

Feesin the e
35).

early departure if the University relets the Property for any unexpired part of the Period (see Clause

9.10 Some categories of Resident may be eligible for a monthly payment schedule. Details of this will be available from the
Student Centre once the Resident has registered at the University and received an invoice on their eVision account.

9.11 Any amount in addition to Accommodation Fees for which a Resident is liable under this agreement will be added to their
University eVision account and will be payable within 7 days of notification.

9.12 The Residents must pay the University for all losses sustained and all costs reasonably incurred as a result of the Residents’
breach of their obligations in this agreement. The amount that the University will charge may include (but is not limited to):

9.12.1 the costs of taking legal advice about a breach of this agreement, whether or not legal proceedings have begun;
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9.12.2 the costs of obtaining possession;
9.12.3 tracing a Resident if he/she has left the Property without giving the University a forwarding address;

9.12.4 costs reasonably and properly incurred even if they are in excess of the fixed costs and court fees set out in the
Civil Procedure Rules;

9.12.5 costs of enforcing any judgement;
9.12.6 applicable VAT.

9.13 Any amount which the Residents are liable to pay under this agreement (including Accommodation Fees) which remains
unpaid at the end of the agreement may be deducted from the Deposit.

9.14 Disciplinary action will be taken against any Residents who fail to move out by the due date

9.15 Residents who have outstanding accommodation related charges owed to the Univers vill not be offered or allocated

University-managed accommodation until all outstanding payments have been mad

Utilities

as, telephone z

10.1 Unless otherwise specifically stated in this agreement, charges for water, sewerage, ele
not included in the Accommodation Fees.

one and data

icity, gas, water, sewe
entire Period.

10.2 The Residents agree to pay the utility provider(s) all charges for
services/wifi (including standing charges) supplied to the Property duri

10.3 The Residents will notify the utility providers at the start o i i esponsible for payment
niversity, within 28 days

of the start of the Period, that all the utility accounts nto the Residents’ names.

https://www.uswitch.com/gas-

10.4 Details of the current gas and ?
provided by Affinity Water:

electricity/guides/who-supplies-my-electrici

whether they are exempt from paying Council Tax on the Property at
article/5908/Council-tax-student-discount/.

) G il Tax on the Property for any part of the Period when they are not exempt from paying,
and ) reimburse the University for any Council Tax it has to pay on the Property relating to the
Period.

Television licence

12.1 The Residents will pay for a television licence for the Property if a television licence is required; to check if it is required go
to https://www.tvlicensing.co.uk/.

13 Acceptance of condition

13.1 The Residents have had the opportunity to inspect the Property before entering into this agreement. Provided it is in a
similar condition at the start of the Period, the Residents will accept the Property in that condition.

13.2 At the start of the Period the University will provide the Residents with an inventory showing the condition of the Property.
The Residents will check the inventory as soon as possible after moving in. If the Property and/or contents are not in the
same good and substantial condition and repair as they were in when the Residents inspected the Property, or if there are
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any discrepancies between the actual condition of the Property and its contents and the description on the inventory, the
Residents will notify the University within 48 hours after receiving the first set of keys (to report a repair submit a
maintenance request form online at www.brunel.ac.uk/lettings/ and/or to record a property condition/content
discrepancy please email bac@brunel.ac.uk) otherwise the University assume that the inventory is correct.

13.3 If the Residents fail to bring any discrepancy on the inventory, or other defect in the Property, to the University’s attention
at the start of the agreement, it may be difficult for the Residents to prove later that the damage or defect was not their
responsibility.

14 Maintenance and repairs

14.1 The University will keep the structure and exterior of the Property in repair (including drains, gutters and external pipes)
but this will be at the Residents’ expense where they have caused the need for repair.

14.2  The University will keep in repair and proper working order the installations for the su
sanitation and the installations for space heating and heating water but this will be
have caused the need for repair.

water, gas, electricity and
esidents’ expense where they

rectification arising from the delay.

14.6 The Residents will pay the University the proper and re

14.6.1 damage caused by fair wear and te

14.6.2 i has insured against (unless the insurer withholds

14.6.3 i hat the Residents provide the University with a police

14.7 Costs payable to tk leaning will be the joint liability of all the Residents (who may
agree among them - i esident should contribute). A Resident who considers they have a good

to carry out repair or replacement or cleaning where the Residents are at fault until the
and reasonable costs of doing so. If work is necessary immediately to avoid a health and
damage to the Property, the University may carry out that work as soon as practicable, but

ot damage the decoration at the Property (for example by using blu-tac, white-tac, sellotape, drawing
pins or any other adhesive on the walls or woodwork or any other part of the Property). Driving nails or screws into the
plasterwork or woodwork will be regarded as causing damage, for which the Residents will be liable to pay to repair.

16 Alterations

16.1 The Residents agree not to make any internal or external alteration to the Property or its contents and not to install or
permit to be installed any wireless or television or data cable, aerial or dish.

16.2 The Residents are not permitted to erect any sign, notice or advertisement visible from the outside of the Property.
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17 Use of the Property and contents

17.1 The Residents agree to keep the Property and its contents in the same good and tenable condition and internal repair as
they were in at the start of the Period. The Residents will not remove any of the Property’s contents during the Period.

17.2 This agreement is personal to the Residents and they shall not assign, transfer, sub-let, or part with possession or
occupation of the whole or any part of the Property, or share possession or occupation except with each other.

17.3 The Residents will use the Property solely as a private dwelling for themselves alone. No Resident may use or permit the
Property to be used for the purposes of conducting a business or commercial activity, and registration of a limited company,
limited liability partnership, community interest company or other corporate entity is not permitted.

17.4 The Residents must not allow any person to live with them, or instead of them in the Property. The Residents may have
visitors to stay at the Property as permitted by Clause 26.

17.5 The Residents shall not change the use of any rooms at the Property (for example
shared use into a bedroom).

ng a living room intended for

17.6 The Residents agree not to use any garage or other outbuilding at the Property iti o be included in the
agreement at Clause 2.

17.7 effect on
the University or on the owners or occupiers of the Property or ne

17.8 For security and insurance purposes, the Residents will promptly no i ity i e aware that the
Property will be vacant for a period of 60 days or more durig :

17.9 To avoid damage to the Property, the Residents proj : ing, spraying, metalwork,

as work-mate benches).

17.10 Drinking water is available from cold tap in the bedroom/bathroom is not suitable for drinking.

17.11 For safety reasons and to reduce the risk s must not keep or use cooking appliances (kettles,
microwaves, toasters, etc), fridges or freezers trical items required to be kept in a bedroom for
medical reasons are allowed pr i i in advance by the University (such permission will

17.12 rative items or anything else to the Property except on
any pin boards that i products do mark walls and Residents must not use them.
Residents must no

17.13 If a television set is provi h Residents will not remove it without first obtaining the University’s
written consent. The i il ly withhold consent if satisfactory arrangements are to be made for its

is at the Residents’ risk.

17.14 to keep bicycles inside the house as they may obstruct the fire exit or/and cause damage.

should be securely locked to avoid theft.

17.15 i able steps to avoid causing blockages in any of the drains, sinks, toilets or waste pipes

blockages occur, the Residents will either arrange for the blockage to be cleared at their own
ckage by completing a maintenance request form online at www.brunel.ac.uk/lettings. The
cost of clearing the blockage to the Residents, unless the blockage occurred due to a reason
dents’ fault (e.g. damage by tree roots).

University
which was

17.16 The Residents will keep the Property adequately heated and ventilated and take all reasonable precautions to avoid
condensation and mould growth.

17.17 The Residents will not smoke indoors but may smoke in any garden areas of the Property, well away (at least 4 metres)
from any doors, windows or vents through which smoke could penetrate indoors. Residents must keep any areas used for
smoking clean and clear of cigarette butts, which must be disposed of in the general outdoor rubbish bin. Smoking does
not constitute fair wear and tear and any damage caused to the Property or its contents as a result of smoking will be re-
charged to the Resident(s).
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17.18

17.19

17.20

17.21

17.22

17.23

18

18.1

18.2
18.3
18.4

18.5
19
19.1

19.2

193

19.4

19.5

During the Period the Residents are responsible for cleaning the Property (including bedrooms, bathrooms, kitchens, other
shared areas) on a regular basis. If the Residents do not clean the Property to an acceptable standard the University will be
entitled to carry out cleaning and dispose of rubbish and this cost will be charged to the Residents.

The Residents will dispose properly and safely of all rubbish, using the receptacles provided at the Property. The Residents
will  follow Hillingdon Council recommendations for rubbish, waste and recycling; please visit
http://www.hillingdon.gov.uk/rubbishandrecycling for information.

Furniture, fittings and furnishings provided by the University are for the use of the Residents at the locations where they
are placed and must not be moved to different rooms or stored in any cellar, attic, garage or shed. Furniture, fittings and
furnishings provided by the University must not be dismantled or otherwise tampered with. Where an item carries a fire
safety label, the Residents must not damage, deface or remove that label. Without the appropriate label, the item may not
be suitable for use in a rented home, and the University may charge the Residents the ¢ f replacing the item (due
allowance being made for the age and condition of the item at the start of the agreeme

Residents must not bring additional furniture (including large appliances) into the P, y without figst obtaining written
permission from the University. Permission will be refused if any item comprisi i rry an appropriate
safety label, or where the the University (acting reasonably) believes that the item co

The Residents shall take proper care of the Property and its contents and shall take re
them. The Residents agree to pay the University for the reasonable costs incurred in m
accidental damage) to the extent that any damage is beyond fair wéarand tear, and the costs
missing or beyond repair, allowing for depreciation of the item.

Wilful damage to and vandalism of the Property or its cos ny pro belonging tg ers will be treated as a
serious breach of this agreement and the University m ake step termi e agre t on these grounds, take
disciplinary action and/or report any criminal activi e police.

Equality and Diversity Policys, available to view at
\; diversi

e manner to any person.

Violence and threatening behaviour

The Residents must comply with the Bru
www.brunel.ac.uk/about/administration/equa

Residents must not behave in a violent, threaten o) ive or ak

Residents must not intimidate any perso

Breaches of this clause will usually'e be"a h ofithe University’s Senate Regulation No 6 (Disciplinary Procedures for
Student Misconduct) and will often be inst the

The University ma " e this agreeme the grolnds of a breach of this clause.

Noise and Nuisance

Noise and disruption ins V de re is equally disturbing and upsetting to those trying to study or sleep. It is
result o ghtlessness than of malice. When it disturbs others, it is unacceptable for any reason

ree have due regard for the privacy, safety and well-being of the other Residents and the
roperties.

The Residents must no use nuisance, disruption, disturbance or unreasonable annoyance to anyone at or near the
Property at any time e audible outside the Property between 11pm and 7am and obstructive parking of vehicles at
any time as nuisance. Unreasonable levels of noise at any time (e.g. animated discussions, slamming doors,
shouting, loud music) will be regarded as nuisance. Noise nuisance can cause distress to a great many other people and the
University will usually deal with such nuisance under the University’s Regulation No 6 (Disciplinary Procedures for Student

Misconduct). In serious or persistent cases the University may take action to end the agreement.

Many incidents involving noise or violence in off-campus accommodation are alcohol-related. Residents should remember
that alcohol is addictive and alcohol abuse can lead to dependency, with serious consequences for health, academic work
and personal finances. Any Resident who feels they are becoming dependant on alcohol should seek help and advice from
the various student welfare support agencies on campus or from any other appropriate source. Residents are responsible
for their own alcohol intake and being under the influence of alcohol or other recreational substances will not be treated
as a mitigating circumstance where a Resident is in breach of this agreement or the disciplinary regulations.

The Residents must co-operate if asked by residents from the neighbouring houses to make less noise.
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19.6 The recreational use of unmanned aerial vehicles (UAV’s) by Residents such as drones, balloons, and model aircraft, at or
in the vicinity of the Property is prohibited. Further information on UAV’s can be found at http://www.caa.co.uk.

20 General Conduct

20.1 The Residents must have respect for the belongings of others and not use, ‘borrow’ or damage any items which belong to
others without the owner’s permission.

20.2 Residents must conduct themselves in a responsible and considerate manner and refrain from any conduct likely to bring
discredit to themselves or the University.

20.3 The Residents and their authorised visitors must comply with the reasonable instructions of the University’s
Accommodation Centre Team, Residences Staff and Security Personnel so far as they are consistent with this agreement
and/or University regulations.

20.4 The Residents will not engage in unlawful possession, use, cultivation, manufactur
unlawful dealing in controlled drugs or any other unlawful activity involving control
or in the vicinity of the Property. Any Resident who is having problems with cont
report to the Accommodation Centre, Security Office and/or the Student Centre. Th
substances and psychoactive substances in the possession of Residents or found at the
with the police).

upply of controlled drugs, or
ctive substances at

The University’s policy is to report suspected criminal activity to t ed as a serious

ounders, fire extinguishers/ blankets). To do so is a criminal offence and in addition to
ction the University may take, the University will report appropriate cases to the authorities.
rs have been given prison sentences for such offences and the courts also have the power to
and order payment of compensation.

21.4.3 Irons must not be used without an ironing board and must not be left on when unattended. Ironing items on the
carpet is strictly prohibited.

21.4.4 For safety reasons deep fat frying (or fryers) is not permitted in the Property. Other cooking appliances must only
be used in kitchens and must not be left unattended at any time while in use.

2145 Any Resident who brings an item into the Property is responsible for ensuring it is safe, and items that are not in
a safe condition must not be brought into the Property.

21.4.6 If an electrical appliance supplied with the Property develops a fault, or a Resident believes it to be unsafe, the
Resident must promptly report it to the University (see Clause 14).
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21.4.7

21.4.8

21.4.9

21.4.10

21.4.11

21.4.12
21.4.13

Electrical power circuits in the Property must never be overloaded (maximum capacity for each individual socket
is 13 amps) and all power plugs and adaptors must be of a standard approved by the University i.e. BS1363 pt 1
(plugs) and BS 1363 pt 3 (adaptors). UK voltage is 230 volts and may differ from other countries. The Residents
must ensure that all electrical appliances operate safely using 230 volts. Trailing power cables can be dangerous
and are not permitted. The Residents should only use 4-gang socket adaptors with a single plug and not the 2 or
plug-in, box-type adaptors. Other useful interactive information is available from the Electrical Safety Council at
https://www.electricalsafetyfirst.org.uk/guidance/safety-around-the-home/overloading-sockets/.

Corridors, doorways, staircases and entrances must not be obstructed in any way. No items (including bins and
bicycles) should be placed outside, around or beside doors. Fire doors must be kept closed at all times.

Residents must observe the University’s No-Smoking Policy, which prohibits smoking in all University premises,
including the Property. Use of E-cigarettes in the Property is prohibited.

Residents must not keep in the Property or bring into the Property any it
hazardous to the health and safety of themselves or other people. The fo
that may be or become hazardous and which are therefore prohibited:

ich is, or is likely to become,
g is a non-exhaustive list of items

(a) Incense, candles or anything which smoulders or uses or has used co has a naked flame;
(b) Explosive materials (e.g. fireworks);

(c) Highly flammable materials (e.g. petrol);
(d) Firearms, airguns or any other type of gun (even if licen

(e) Any offensive weapon (or any item whic i fensive weapon).

21.5.1 is prohibited by this a
21.5.2
21.5.3 afety risk; or
21.5.4 e so as a result of the Residents’ actions or neglect.
21.6  The University shall be e discretion to decide whether or not an item constitutes a risk or hazard

21.7

21.7.2

from the Property, as per regulation 21.5:

pse of the item as soon as reasonably practicable if it is perishable or animate or illegal to
liability to the Residents or anyone else;

| give the Residents a receipt for lawful, non-perishable, inanimate items and will, if requested,
to the Residents at the end of the agreement;

21.7.3 sity shall be entitled, without liability, to dispose of any confiscated but returnable item which has not
been claimed by the owner within 7 days of the end of the agreement;
21.7.4  the Residents will pay the University’s reasonable costs of removal, storage and return or disposal if the item
was not provided by the University;
21.7.5 the University shall not be liable for any damage to or loss of a confiscated item whilst in the University’s
possession or under the University’s control.
22 Security

22.1 The Residents are required to take reasonable care for their own health and safety and that of others. They are expected
to co-operate with the University on all matters of health and safety; to comply with University instructions on health and
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safety; to promptly report any Property-related accident, hazard; and to adopt a responsible attitude overall. In particular,
the Residents must not tamper with any equipment or device provided for reasons of safety and must avoid putting
themselves at risk (e.g. by climbing in or out of windows, tampering with window restrictors, etc).

22.2 The Residents will lock all external doors and lock or properly secure all windows at the Property before leaving it
unoccupied at any time. If the Residents intend to leave the Property unoccupied for more than 3 weeks, they will first
notify the University’s Accommodation Centre: bac@brunel.ac.uk, and will comply with any reasonable instructions the
University may give at that time (e.g. turn off water supply).

22.3 The University does not accept liability for any loss of, or damage to, personal property (including motor vehicles and
motorcycles, etc) on the Property premises, unless it is as a result of the University’s obligations or as a result of the
University’s negligence. Residents are responsible for the security of their personal property and should ensure that
entrance/exit doors are securely locked.

Keys and locks

23.1

23.2

23.3

placing lost or stolen keys or access cards/fobs.

23.4 If a key or access cards/fobs is lost or damag the end of the Period, the University will charge the
Residents the proper and reasonable costs of re s cards/fobs or changing the lock, or re-coding/re-
programming of any digital or g the University’s costs of arranging the work. No
charge will be made where it is ctioned through no fault of the Resident.

23.5 Where keys or access cards/fobs ar i issing, the Resident should notify the University as soon

ks will not be cancelled if the discovery is reported after the

23.6 - € their keys or access cards/fobs for the Property to the University’s

of the agreement. The Property is not regarded as vacated until all
peen returned to the Accommodation Centre. Keys must not be left at the
Outside normal office hours keys may be posted through the Accommodation Centre Office
rbox in an envelope (t are available from the Accommodation Centre Office) clearly marked with the Resident’s
e and thei ‘ eys must not be returned in the post.
23.7 imeythe University may need to have additional keys made, or change the locks, and will claim

the charges properly an
contract. The Universi
because a
Residents return

asonably (see regulation 9.4) incurred in doing so from the Residents as damages for breach of
Il be entitled to claim loss of income if it cannot give access to replacement occupiers on time
ed back their keys after the deadline (see regulation 36.6). For this reason, it is recommended that
eir keys in person rather than relying on a friend to do this for them.

23.8 The Residents are not permitted to re-enter the Property after the Period has expired, even if the keys have not been
returned to the Accommodation Centre.

24 Access and inspections

24.1 The Residents agree to allow the University or any person reasonably authorised by the University to enter the Property at
reasonable times for the purposes of viewing, inspection, maintenance and repair at reasonable notice. The University will
use reasonable endeavours to give at least 24 hours’ notice of viewings, inspections and planned maintenance but shorter
notice may apply with the Residents’ agreement for urgent repairs or maintenance. In the event of an emergency, the
University may access the Property without any notice.
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24.2  Where there are gardens, outbuildings or garages at the Property address, but these are stated to be excluded from this
agreement, the owner of the Property or the University shall have access to the gardens, outbuildings or garages without
having to give notice to the Residents.

24.3 Where the owner of the Property has agreed to a regular maintenance of the garden, the owner of the Property (or their
nominated person) shall have access to the garden for that purpose by giving one advance notice to the Residents for their
regular visits (e.g. first Wednesday of each calendar month).

24.4 The University and the property owner may retain a set of keys to the Property, which may be used to access the Property
and any garden or outbuilding.

24.5 The University will not interrupt the Residents’ occupation of the Property more than is reasonably necessary, and will give
advance notice of intended visits in accordance with Clause 24.

Medical and health

25.1 New students are advised to contact the Disability adviser at wellbeing@brunel.ac.
to make an appointment in person with the Welfare Team located in the Student
individual requirements to accommodation that may be needed.

d returning students are required

25.2 If you have been allocated accommodation on medical grounds it is advisable for you to co

25.3 All Residents are expected to register with the Unive . dical Centre does not provide a
24 hour service. Please visit http://sites.brune

naged property, or on whom they are aware the University has served notice to terminate that
person’s occupation, or who they know to have been convicted of an offence relating to drugs or violence.

27 Pets

27.1 The Residents will not keep any animal at the Property unless it is to assist with a registered disability. The Residents will
notify the University in advance of this agreement if a disability assistance animal is required, so that the University can
agree its presence at the Property, and check the suitability of the Property with the Property owner.

27.2 Damage caused to the Property or its contents by an animal brought there by a Resident or their visitor shall not be treated
as fair wear and tear.
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28 Parking

28.1 Parking for Residents and visitors is not available at the Property unless this was explicitly stated in the University’s
advertisement for the Property. The Residents will be responsible for paying for their own on-street parking where charges

apply.

28.2 If a parking permit is required for on-street parking, this will not be provided by the University and it is the Residents’
responsibility to apply to the relevant authority if they need one.

28.3 The Residents agree to comply with local parking restrictions where applicable.
28.4 Residents must park considerately, and not cause a nuisance or obstruction to neighbours, pedestrians or other road users.

28.5 Residents must not park on any garden at the Property unless it has a hard surface and i
University’s advertisement for the Property that parking is allowed on that surface.

as explicitly stated in the

28.6 The Property excludes any garage or other outbuildings, unless otherwise stated in greement. Residents should not

assume that any garage shown in pictures of the Property will be for Residents’ use

Garden

29.1 The Residents agree not to lop, cut down, remove or otherwise damage any trees, shrubs
or to alter the general character of the garden (if any).

personal effects, subject to the exclusions and limitations of the policy;
bs://www.endsleigh.co.uk/reviewcover.

or ensuring that the insurance arranged by the University is adequate for their needs and
er that they require.

321 Ifd g'the Period the Property or any part of it becomes uninhabitable or inaccessible because of damage by fire, storm,
flooding, or some othep against which the Property is insured, then, provided that the damage was not the fault of the
Residents offtheir vi s), or the insurance money has not been withheld because of the Resident(s)’ action or neglect,
the Rent (ora proportion of it according to the extent and duration of the damage) shall not be payable until the
Property is again fit for use.

32.2 If the Property or any part of it becomes uninhabitable or inaccessible, the University shall not be under any obligation to
re-house the Residents unless the cause is the University’s failure to carry out its repairing obligations.

33 University’s right to relocate the Residents

33.1 The University reserves the right to relocate the Residents or any one of them to comparable alternative accommodation
during the Period where it is reasonable to do so. Unless the reason for relocation is because one or more of the Residents
is in breach of one or more of their obligations in this agreement, the Residents will have the right to terminate this
agreement (without having to comply with the pre-conditions which normally apply to early termination) as an alternative
to relocating.
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33.2

333

334

335

33.6

33.7

33.8

33.9

Where the University relocates the Residents or any of them because the Resident(s) or any of them is/are in breach of one
or more of their obligations in this agreement the University shall be entitled to claim as damages the costs reasonably
incurred in making the relocation.

Where the relocation is made at the Residents’ request (or at the request of one or more of them) the Residents shall pay
the University fee of £50 per relocating each person. This does not place the University under any obligation to relocate
Residents on request, and relocation is at the University’s reasonable discretion.

Where one or more of the Resident(s) chooses to relocate and the University agrees, the University may impose pre-
conditions for relocation which are similar to the pre-conditions for early termination (see Clause 34 and 35).

The University may, where it is reasonable to do so, substitute similar alternative accommodation for the Property.
Examples of cases where it would be reasonable to substitute the Property include (but are not limited to):

33.5.1 where works are needed at the Property and the property owner or the Universi
out whilst there is anyone in occupation; or

nnot reasonably carry them

33.5.2 where the Property has been badly damaged and is unfit for occupati flood, infestation,
storm, damage, plant malfunction; or

33.5.3 where a prior occupier has failed to move out of the Property on the due date.

Residents shall accept the alternative and this agreement will appl
applied to the Property.

The University may require Residents to move to simi
considers that, because of the behaviour of any Reside i necessary to do so in order
to protect the safety or well-being of any person or

If the University requests a Resident to reloc

33.8.1 itt otice, setting out details of the similar alternative

33.8.2 pecified in the notice;

33.8.3 normally more than the accommodation fees for the Property,

e than the Rent for the Property;

d the reasonable and proper costs of doing so will be payable by the Residents to the
h of contract.

it has a lease as soon as reasonably practicable after the lease has been granted;

34.1.2 the Residents having paid a Deposit of £350 per person as security for the performance of the Residents’
obligations and the discharge of the Residents’ liabilities arising under or in connection with this agreement
(Payment of the Deposit is a joint and individual responsibility of the Residents but the University agrees (for the
administrative convenience of the Residents) to accept individual payments for a proportion of the Deposit from
each of the Residents provided that the total Deposit of £350 per Resident is paid.);

34.1.3 all the Residents having accepted this agreement, and this agreement having been signed on behalf of the
University and dated by the University;

34.1.4  Satisfactory completion of Criminal Disclosure (see Clause 8);
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34.2

34.3

34.4

353

and, provided the Residents have not started to occupy the Property, the University may terminate this agreement if all the
above conditions have not been met by the start of the Period. The University may (in its discretion) waive either or both
of the conditions in regulation 34.1.2 and 34.1.3.

The University may terminate this agreement at any time by serving notice on the Residents if at the time notice is served,
any one or more of the Residents:

34.2.1 have any payment due under this agreement which is overdue by 14 days or more; or
34.2.2 is in serious or persistent breach of any of the Residents’ obligations; or
34.2.3 does not have status as a registered student of Brunel University London; or

34.2.4 has been suspended from the University; or

34.2.5 has an existing or arising one of the grounds for early termination in Clause 8 nal Disclosure); or

34.2.6 in the University’s reasonable opinion, the behaviour of any of the s a serious risk to

him/herself or others or to the University’s or other people’s property:

The notice period in any notice given under this clause will normally be at least 28 day
issue notice with an earlier termination date.

If the Residents fail to vacate the Property before the deadline giv
possession in court. The Residents agree to pay the University’s pro
and, if necessary, obtaining and enforcing a court order, as w

The agreement is made between the University ang i jointly. Residents are clearly not
personally in breach of these terms and conditio | i i refuse to grant them a new

allow other students of Brunel University Lon
will be no reduction in accommodation fees if t t anted to a smaller group (but the remaining occupiers
may be entitled to claim against

'to re-let the Property if the Residents have not taken possession of the Property within the
er if the Residents notify the University that they do not intend to take possession of the
he Property in these circumstances it shall notify the Residents that this agreement has

terminatio s or persistent breach of any of the University’s obligations in this agreement the notice shall not
become effective and the Residents shall remain liable for the accommodation fees until:

35.3.1 the Residents have complied with all their obligations up to the date of termination; and

35.3.2 another group of students who are not already in accommodation let or managed by the University and who are
reasonably acceptable to the University enter into an agreement for the remainder of the Period; and

35.3.3 the outgoing Resident/s have paid to the University a charge of £50 each towards the cost of additional room
inspections and administration involved in managing the hand-over (this fee may be deducted from the Deposit
if there are sufficient funds remaining).
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354

35.5

35.6

35.7

36.2
36.3

36.4
36.5

36.6

36.7

If only one or some of the Residents (but not all) wish to leave the Property during the Period they may apply to the
University for release from this agreement and the University shall release the individual(s) wishing to leave if (but not
until):

354.1 the Residents have complied with all their obligations up to the date of release and either:

35.4.2 another student (or other students) who is not already in accommodation let or managed by the University, and
who is reasonably acceptable to the University as a resident and who is acceptable to the remainder of the group
as a house-mate enter(s) into an agreement for the remainder of the Period; or

35.4.3 the remaining Residents agree to the departing person’s release and agree to pay the full accommodation fees
for the Property for the remainder of the Period;

e cost of additional room
be deducted from the Deposit

35.4.4  the departing person(s) pay to the University a charge of £50 (each) tow
inspection(s) and administration involved in managing the hand-over (this f
if there are sufficient funds remaining).

The University will promptly notify the Residents when the release takes effect an erson(s) shall remain

on the agreed date and hand in their key/s to the Accom
in the same state as recorded at Inventory Check In 3

of the Period (allowing for fair wea
carpets, mopping the hard flooring.

sity’s time for arranging the work).

2 Property must be returned to the University in accordance with Clause 23.

If a Resident fails to e the Property at the end of the Period, the University will apply to the court for an order for
possessio ts agree to pay in full the University’s costs incurred in taking legal advice and in obtaining and, if
necessary, enforcing the court order. The Residents also agree to pay relevant costs asscioated with having to accommodate
in coming new residents who are unable to occupy the Property because of the Resident/s’ continuing occupation, and as
compensation for the Resident/s’ continuing use of the Property).

The costs of obtaining vacant possession are recoverable from the Resident/s as a debt. The University uses the services of
external agencies to pursue outstanding debt as part of its debt recovery procedures which may result in a County Court
Judgment (‘CCJ’) being registered against a Resident.
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37 Removal of residents’ belongings

37.1 Ifthe Resident(s) leave any personal belongings at the Property at the end of the agreement (or when this agreement ends,
if sooner), the University shall be entitled to remove them and charge the proper and reasonable cost of doing so to the
Resident(s). If the item is of no apparent value, the University may dispose of it as it reasonably considers appropriate and
shall not be obliged to return the item to the Resident(s). If the item is of apparent value, the University shall use reasonable
endeavours to contact the Resident(s) and make arrangements with the Resident(s) for its collection or disposal.

37.2 The University shall not be obliged to store any item for longer than 14 days from the end of the Period (or when this
agreement ends, if sooner) and if the item has not been collected by that time the University may dispose of it as it
reasonably considers appropriate and shall not be obliged to return it to the Resident(s), and shall have no further liability
to the Resident(s) or the owner of the item, if that is not the Resident(s).

37.3 The University will be entitled to claim as damages for breach of contract the proper and re
storage and/or disposal expenses to the Residents, including the costs of the Universi
be done.

able costs of transportation,
e in arranging for the work to

37.4 The University does not accept liability for any item left behind at the Property w
stolen.

Deposit

38.2 The University shall not be liable to pay any interest to

38.3 At the end of the agreement the University will af

liabilities for breaches of this agreement.

38.4 The University shall be entitled to use the Dep ation for the end of the agreement professional cleaning of
the Property.

The University shall be entitle

portiona

Limit on the University’s liability

loss or damage to person or property is excluded unless the loss or damage is caused by the

The University’s liabili
ig breach of its obligations in this agreement.

University”

39.2 Personal belongings left at the Property are at the Residents’ own risk.

39.3 Except where it has a statutory duty to do so, the University is not liable to repair any damage caused by the Residents (or
their visitors) unless and until the cost is met by insurance or by the Residents (any excess on the policy being payable by
the Residents). If there is a statutory duty to repair, the University shall not delay in carrying out the repair, but may pass
on the reasonable costs of repair to the Residents.

39.4 The University is not liable for any act or neglect by any third party (e.g. the owner of the property) except to the extent
that the third party’s action or inaction directly arises from the University’s failure to comply with its obligations in its
agreement with that particular third party.
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39.5 The University shall not be liable to the Residents for any variation or suspension of services to the Property (e.g. water,
gas, electricity) where the variation or suspension is due to circumstances outside the University’s control (unless the reason
for the variation or suspension is a direct result of the University’s negligence).

40 Lease with the Owner

40.1 The Property is part of the University’s Head Lease Scheme. This means that the University leases the Property from the
owner, and sub-lets it to students of the University. The University will use reasonable endeavours to verify that the owner
of the Property has obtained all the consents it needs to be able to grant a lease to the University.

40.2 The University will use reasonable endeavours to verify that the owner of the Property has carried out all statutory safety
measures applicable to the Property.

40.3 The University will pay the rent and all other sums due under its lease with the owner of the

40.4 The University will use reasonable endeavours to ensure that the owner complies with srms of the owner’s lease.

Data Protection

41

this agreement’s addendums, renewals an
hereby each authorise the University to use i Ve personal data for matters relating to their own health
and welfare if this becomes a serious cause o arsity (see Clause 41.6). Each Resident has the right to

41.3 ents’ personal data from loss or misuse, and from

41.4 The Residents’ cor: i ial i ion, including information relating to tax, will be destroyed 7
years after the Uni with the Resident. Residents are responsible for maintaining their own
accounting records a N asonable charge for providing information at the Tenant’s request.

41.5 i i g i y information to the Residents about the Property owner.

41.6 personal information obtained from the Residents except as permitted by its data privacy

ac.uk/About-this-website/Privacy-Policy-and-Copyright-Statement and Clause 41 of this

Notices

42.1 Notices given by either party to the other under this agreement must be in writing.

42.2 The University hereby gives notice that its address for all purposes in connection with this agreement (including the service
of legal proceedings) is: Brunel Student Lettings, Accommodation Centre, Brunel University London, Uxbridge, UB8 3PH.

42.3 Notices served on the Residents shall be deemed to be served on all the Residents if addressed to any of them and delivered
by first class post or by hand to the Property.

42.4 Notices will usually be addressed to the first-named of the Residents, but for the avoidance of doubt that person has no
greater or lesser responsibilities under this agreement than the other Residents.

Page 17 of 21



42.5 In cases where a notice relates to some but not all the Residents, the University will address the notice to the Resident(s)
concerned.

42.6 Service of notice by email shall be deemed to be good service where the sender receives a “read receipt”.
43 References

43.1 The University will only provide references for Residents that the University would be prepared to recommend as tenants.
The University will not provide references for Residents who have outstanding accommodation charges, or who have not
taken proper care of the Property, or have otherwise been in serious breach of this agreement.

43.2 Residents can request a reference letter from the Accommodation Centre. Third parties may only request a reference letter
online at http://accom.brunel.ac.uk/reference. After a request has been submitted the Resident must give their permission
online at http://accom.brunel.ac.uk/reference before the reference will be provided. Refe e requests may take up to
one week from the Resident giving permission, depending on demand. It is therefore infResidents’ own interests to give
permission promptly to the Accommodation Centre when requested.

44 Social Media Guidance

44.1  As one of the University’s communication methods with the Residents, the University ! e al media (e.g. facebook);

ent they should email bac@brunel.ac.uk without delay,
d ensure support is available.

45.2 If a Resident wishes to complain about violen
to enable an appropriate member of staff to i

45.3 Complaints regarding the Accommodation Cen in line with the University’s Student Complaints
and guidance notes can be accessed at
of the three stages can be seen below:

/quality-assurance/complaints before submitting their complaint.

Disciplinary Regulations

46.1 These terms and conditions are enforceable by either party through the courts of England and Wales.

46.2 These procedures are aimed at trying to resolve complaints and deal with incidents and allegations of a breach of these
terms and conditions in the most effective and efficient way possible.

46.3 The purpose of the Disciplinary Procedure for terms and conditions is to determine what measures should be taken against
a Resident who has (or whose authorised visitor has) breached these terms and conditions.

46.4 Disciplinary action in accordance with the procedures set out in these terms and conditions may be taken against any
resident in breach of these these terms and conditions. Disciplinary action may also be taken under the University’s Senate
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Regulation No 6 (Disciplinary Procedures for Student Misconduct) where appropriate to deal with the Resident’s behaviour
under those procedures.

46.5 The University keeps a record of Resident(s)’ breaches of these terms and conditions and breaches of disciplinary
regulations. These records are used for the purpose of considering requests for references, and any future applications
from the Resident(s) for University accommodation.

46.6 In cases of serious or persistent breach of these terms and conditions, the University may terminate this agreement by
giving notice to the Residents and, if necessary, seeking possession through the courts. In such cases, the Residents agree
to pay the University’s costs of seeking legal advice, serving notice, obtaining the court order and, where necessary,
enforcing it.

46.7 Residents are advised in writing of any charges payable under these terms and conditions. With the exception of
accommodation fees, which is payable on the Accommodation payment Days, charges added to the Resident’s
University account and payment of the charges must be made within 7 days thereafter,

46.8 Brunel University London works closely with neighbours and the local council to i iour and will
respond to complaints from neighbouring residents following the Procedure for D
Behaviour, available to view at:

46.9 Where behaviour breaks the law information will also be shared wi
46.10 The procedure for resolving disputes relating to the allegations of bre
46.10.1 Disputes among Residents

Except in cases of violence, bullying and ha

Resident is (in the reasonable opi
the member of staff will consider
Officer (or that person’s nominated

46.10.2 Informal Procedure

The University’s Pro

consideration of all material facts, the Property Officer
Resident to be in breach of these terms and conditions, the

Property Officer (or that person’s nominated representative) will be responsible for investigating
us or persistent breaches of these terms and conditions. If, after consideration of all material facts,
the Property Officer (or their representative) reasonably believes a Resident to be in serious or persistent breach
of these terms and conditions they or their representative may do one or more of the following:

(i) Give a Written Warning and impose a charge;

(ii) Give a Final Written Warning and impose a charge;

(iii)  Require the Resident to pay for any missing items, or damage up to the full cost of repair or
replacement (including the University’s costs of arranging the work, but allowing for depreciation and
fair wear and tear);

(iv)  Require the resident(s) to make compensation for any other losses;

(v) Refer the incident(s) to the Head of Accommodation or their representative with a recommendation
that further disciplinary action should be taken;
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(vi)  Where there has been a breach of a serious nature or persistent breaches of the agreement, the
University may take action to end this agreement by issuing a notice;
(vii)  Refer the matter to the Head of Security and the Brunel University Police Officer.

If the Property Officer (acting reasonably) considers their powers are not adequate to deal properly with the
matter they may refer it to the University’s Head of Accommodation with a recommendation as to what action
should be taken.

A record will be kept by the University which will record the breach(es) and the action taken and a copy will be
sent to the resident(s).

Third Parties

47.1 This agreement does not confer (and is not intended to confer) any right or benefit on an son who is not a party to it.

visitors be

47.2 The Residents are responsible for the conduct of their visitors and must ensure that & ve in a way which is

All terms

48.1 This agreement and the documents referred to in it contain all the
the time it comes into effect. Any variation to the terms will only b
University’s Accommodation Centre. The University will confir
the variation is made.

During Covid-19 pandemic

49.1 Because of the ongoing uncertainty caused by the € d that you will need to practice
‘social distancing’ during the Period of the Te iversity added these Covid-19 terms to the Tenancy
Agreement.

49.2 Clause 49 is a part of your Tenancy Agreemen i and is therefore part of the contract between You and
the University relating to the Property. Terms i he rest of the Tenancy Agreement have the same

49.3 in your Student Handbook (including any supplement we provide

49.4 d if You do not understand them You should take advice from a housing

49.5

a)

b)

read of COVID-19;
cedures relating to living in a headlease property which you are notified about, including

c)
osters;
d) instructions given by a member of University staff relating to how to practice social distancing

or self-is
e) To have no overnight guests or visitors to your Property;
f)  To have no large gatherings within your Property;
g) To make reasonable efforts to frequently clean and/or disinfect parts of commons areas within your Property such as
bannisters and door handles to minimise the risk of infection from COVID-19.

49.6 Rules about terminating the Tenancy Agreement early

49.6.1 If We are required to restrict access to your Property to circumstances in any way connected to COVID-19 we
will take reasonable endeavours to find suitable alternative accommodation in property owned or managed by
the University. We are usually able to find alternative accommodation, but if we are unable to offer other
suitable accommodation, We may terminate your Tenancy Agreement by giving reasonable notice to You.
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49.6.2 In the unlikely event that we have to terminate your Tenancy Agreement under Clause 49.6 we will refund a
proportion of your accommodation fees equivalent to the proportion of the Period which is remaining and you
agree that in these circumstances you will not be entitled to claim any additional costs for alternative
accommodation or moving costs from the University.

50 Signed

50.1 When the Residents counter-sign/electronically sign this agreement, they agree to take a Tenancy of the accommodation
from the University, at the accommodation fees and for the Period, on the terms and conditions set out in this agreement.

50.2 When the University receives the acceptance of this agreement from all the Residents, the University agrees to grant a
Tenancy of the accommodation to the Residents at the Accommodation Fees and for the Period, on the terms and
conditions set out in this agreement.

50.3 The University may, in its discretion, offer this agreement before the Deposit has been pai

50.4 Once both the University and the Residents have counter signed/electronically sig s agreement, the University will

date-stamp the agreement and it will become legally binding on that date. Once t me binding, it may
only be terminated as set out in this agreement, and there are likely to be fin es as set out in this
agreement.

50.5 |If for any reason all the parties have not accepted this agreement, the terms and conditions | ill apply to
any Resident who the University allows to take up occupation, from esident access

to the Property.

50.6 This agreement is for a fixed term. Except as provided else i dation Fees are payable

50.7 Before accepting, Residents should take time to r understand the terms of this
agreement and they should consider taking independ advice. 2 i rned by the laws of England and
Wales which international students may fin iffere which applies in their own country.

I/we understand that by signeing this agreement | a commodation Fees for the full Period as set out in this
agreement.
I/we agree by signing this agreement th n Centre aware of any Crimianl Convictions as set out

in Clause 8.

Signed by the Residents

Sign Print name
Sign Print name
Sign Print name

Signed on behalf of the

University

Date all preconditions satisfied

(which is the date the agreement becomes binding)
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