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Prof. Sandra Torres: Professor of Sociology & Chair in Social Gerontology at Uppsala University and Guest Professor at Linköping University, Sweden

Understanding of ethnic ‘Otherness’ in relation to elderly care provision/ recipiency: empirical insights from Sweden

Elderly care sectors around the world are now being challenged by the fact that a large number of care recipients and providers have migrant or ethnic minority backgrounds. This presentation will shed light on how assumptions regarding ethnic ‘Others’ affect the quality and user-friendliness of the Swedish elderly care sector. The presentation will depart from two ongoing projects. The first one aims to shed light on what all daily newspaper articles published between 1995 and 2011 that touched upon migration, ethnicity and culture-related issues within the context of elderly care has focused on and how the issues in question have been discussed. Results from this project show that although the articles portray ethnic ‘Others’ as a burden, they also portray them as an asset to the sector. The second project departs from ethnographic data collected over a period of 60 days in two nursing homes (resulting in 300 hrs. of participant observation and a total of 37 semi-structured interviews). This part of the presentation will focus on the understandings of ethnic ‘Others’ that were uncovered in the nursing homes studied. Some of them attested to ethnic ‘Otherness’ being understood in terms of exceptional caring skills while others attested to lack of professionalism. The presentation will address these conflicting understandings and the division of labor that these notions unintentionally bring about. The presentation will conclude by suggesting that one of the reasons why increased ethnic diversity can pose a challenge to the manner in which we think about what constitutes high quality and user-friendly elderly care is that understandings of ethnic ‘Otherness’ can affect the cross-cultural interaction that take place in multicultural elderly care sectors. 
Dr Rosalind Willis - University of Southampton

Developing research capacity in black and ethnic minority ageing studies 

‘From Researcher to Lecturer’
In this talk I describe the development of my career from researcher to lecturer. This ten-year journey has involved several fixed-term contracts, six house moves, and a little bit of serendipity. I explain the differences between the roles of researcher and lecturer, and the respective challenges and rewards of each, touching on the REF for early career academics. I identify the key points that I think helped me to secure the lectureship, and try to pass on some advice for early career researchers. The consistent thread in my career path is an interest in ethnicity, encompassing the mental health of older people, health and social care, and informal care. I am currently employed as a lecturer on the MSc in Gerontology programmes at the University of Southampton, and I am principal investigator on an NIHR SSCR funded study into ethnicity and satisfaction with social care. 
Dr Sharon Wray - University of Huddersfield

Methods of working with black and ethnic minority older people

The purpose of this presentation is to explore some of the methodological issues emerging from my experience of undertaking research with older black and minority ethnic migrant women in the UK. A main aim of my research is to draw attention to ethnically diverse experiences of growing older that have often been marginalized or hidden from view. Central to my approach is the contention that ethnic and cultural diversity between researcher and research participant strengthens qualitative research and, as such, should not be viewed as an obstacle to be overcome. For instance, it may contribute to the identification and disruption of  ‘situated knowledges’ and the essentialist notions of ethnic identity they often produce. This presentation focuses on three key topics in order to explore methods of working with black and minority ethnic older people. The first, examines the issue of insiderness and outsiderness and the argument that it is desirable to ‘match’ the ethnic background of researcher and participant. The second considers the impact of interpretation and translation on the development of knowledge and understanding. The third explores the extent to which researching ethnically differentiated experiences of ageing may serve as a vehicle for social and political change.   

Kristine J. Ajrouc -  Eastern Michigan University
Ethnic Minority Aging in the U.S.:  Muslim Perspectives

Muslim faith communities in the United States, though often operating congregation style, have been slow to develop ministries aimed at supporting the aging family.  Emerging challenges associated with aging are rarely addressed in open forums.  This may be due to the embarrassment that often accompanies a call for help, romanticized cultural ideals about the role of family, or lack of culturally appropriate options. Muslim family members often care for older adults in isolation, without benefit of community resources, support, or public validation of challenges associated with care giving situations.  This presentation addresses ethnic minority aging in the U.S. by focusing on a diverse group of Muslims including those with ancestry to Arab, South Asian, African American, and European origins.  A multi-method needs assessment was conducted including 4 focus groups discussions with adults aged 60+, 17 interviews with leaders in Muslim communities, and a web-based survey. Findings uncover care giving needs that are common across all ethnic groups as well as how and where needs are unique. The data furthermore reveal both strengths and challenges from the perspective of various stakeholders.  Finally, an action plan that builds from the strengths and challenges identified by stakeholders to address the recognized needs is discussed.
Chris Phillipson, Professor of Applied Social Studies and Social Gerontology – Keele University
Placing Ethnicity at the Centre of Studies in Later Life: Theoretical Perspectives and Empirical Challenges

The role of ethnicity and its influence on later life is slowly being given greater importance within UK social gerontology, with ethnographies, community-based studies, and quantitative research beginning to emerge. Yet progress has been slow and remains limited still (at least in the UK) to a relatively small group of researchers. This paper will explore some of the reasons for this but will consider as well why consideration of ethnicity will become a more central part of studies of ageing. Arguments in the paper will be supported through illustrations of fieldwork with the Bangladeshi community in East London and studies of social exclusion among migrant populations in Manchester and Brussels. These will be used to illustrate the range of experiences and issues which emerge if ethnicity is placed at the centre rather than the periphery of research into growing old.

Tracey Reynolds – London South Bank University
Ageing Well in the Age of Austerity: Exploring Personalised Care Planning among BAME   Older People Living in Disadvantaged Neighbourhoods

The paper provides a qualitative investigation into the issues affecting ageing and wellbeing among Black Asian Minority Ethnic (BAME) older people living in Lewisham and Southwark, two of the most ethnically diverse and socially disadvantaged boroughs of London. In particular the analysis will focus on BAME older people access and understanding of Person Centred Planning (PCP) services within these locales.  Whilst there are a number of studies that highlight the increased number of BAME older people in Britain (age 65+ years old and above) and the implications of this demographic on statutory care provision, still little is known about how person centred planning is understood and experienced by BAME older people, their carers and service providers within BAME communities. In 2001, and through the Valuing People' White Paper, government policy adopted PCP as a model encouraging older people, and their carers to direct care services in a more empowered and personalised way.  Under the current austerity measures and funding cuts to public sector services for the elderly local authorities across the UK are increasingly person centred approaches that rely on family members and unpaid volunteers as opposed to paid professionals adopting to deliver support planning services to older people. 

Drawing on life-history and memory-based accounts of BAME elders across diverse ethnic groups the analysis will thus explore the complexities underpinning their access to, and engagement with, Person Centred Planning.  How intersected identities of ‘race’/ethnicity, gender, class, alongside their migration histories, and daily lived experiences in urban disadvantaged spaces influence these older people’s expectations and perceptions of ageing well in Britain will also be examined.  Finally the paper will consider the role of formal/informal networks and statutory/voluntary agencies in supporting BAME older people beliefs and choices on ageing well and planning for end of life. The paper draws on empirical findings emerging from a three-year collaborative research project ‘Access for BAME Elders’ with Age UK Lewisham and Southwark (January 2011-December 2014).

